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Sterling Commerce client CNS awarded Supply Chain Distinction Award at 2011 SCL Europe

London – June 16, 2011 – Sterling Commerce, an IBM Company, announced that client Community Network Services (CNS) has been awarded the Customer Centric Award at this year’s European Supply Chain Distinction Awards. The awards recognise outstanding achievements in the area of supply chain and logistics. 

CNS was awarded the Customer Centric Award for its CNS Compass system, built on IBM Sterling Order Management, part of the IBM Sterling Selling & Fulfillment Suite™. 

CNS delivers IT services to facilitate trade moving through UK frontiers by providing secure, reliable and responsive solutions.  As part of this CNS introduced CNS Compass which offers a dedicated service focused on ensuring that goods can move smoothly across the port communities, by providing inventory control and connection to Her Majesty’s Revenue and Customs (HMRC) CHIEF system (Customs Handling of Import & Export Freight). 

By linking ports and terminal operators, regulatory bodies, such as Port Health and DEFRA, shipping lines, freight forwarders, logistics operators and hauliers, CNS Compass provides instant visibility to the right people across the network facilitating the throughput of trade across UK frontiers.

The Customer Centric Award recognises companies with a proven commitment to putting customers first and validates all initiatives that led to customer-centric excellence via supply chain activities. These companies represent a dynamic shift in the design of the supply chain, as they are moving from a ‘push’ supply chain to a customer-centric and demand driven model.

The 4th Annual Supply Chain Distinction Awards took place at SCL Europe, the 13th Annual European Supply Chain and Logistics Summit in Berlin, Germany. 

Further information about SCL Europe and awards is available at:

http://www.supplychainawards.com
About Sterling Commerce 
Sterling Commerce, an IBM® Company, helps organisations worldwide increase business agility in their dynamic business network through innovative solutions for selling and fulfillment and for seamless and secure integration with customers, partners and suppliers. More information can be found at www.sterlingcommerce.com/uk.
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